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AMENDMENT 

Assistant Commissioner for Patents 
Mail Stop AMENDMENT 
P.O. Box 1450 
Washington, D.C. 20231 

Sir: 

In response to the Office Action of January 11, 2006, please amend the above-identified 
application as follows: 
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In the Title : 

Please replace the title at the top of page 1 of the original application with the following 
substitute title: Method and Apparatus for Compiling Performance Reports in a Contact Center 

using the Internet. 
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